
The information is as of December, 2021

Working Folder Operating Environment
Web Browser (PC Version)

Item Description

Supported Operating System *1 *2

Windows 11

Windows 10 (32bit)

Windows 10 (64bit)

Windows 8.1 (32bit)

Windows 8.1 (64bit)

macOS 11 Big Sur

macOS 10.14 Mojave

macOS 10.13 High Sierra

macOS 10.12 Sierra

AndroidTM 10.0

AndroidTM 9.0

AndroidTM 8.0

AndroidTM 7.0

AndroidTM 6.0

iOS 12.0

iOS 11.0

iPadOS 14

iPadOS 13

Web Browser

Windows

Internet Explorer 11

Microsoft Edge 95 *3

Mozilla Firefox ESR 91

Google ChromeTM 96

Mac
Apple Safari 14.0 *4

Apple Safari 12.0

iOS iOS standard Web browser

AndroidTM AndroidTM standard Web browser

Required hardware
iOS iPad compatible

Android TM*5 Multi-touch screen: 1280 x 768 pixels or more

*1: English, Korean, Chinese (Traditional), Thai, Vietnamese and Japanese versions.

*2: Touch operation for Windows 8.1 or later is not supported.

*3: Microsoft Edge runs only on Windows 10 / 11.

*4: Apple Safari 14.0 runs only on macOS 11 Big Sur.

*5: Please note that not all hardware terminals are being tested.



The information is as of December, 2021

Web Browser (Mobile Version)

Item Description

Supported Operating System

AndroidTM 10.0

AndroidTM 9.0

AndroidTM 8.0

AndroidTM 7.0

AndroidTM 6.0

iOS 14.0

iOS 13.0

iOS 12.0

iOS 11.0

Web Browser
iOS iOS standard Web browser

AndroidTM AndroidTM standard Web browser

Required hardware
iOS Terminals with supported OS other than iPod touch 5th / 6th

Android TM*1 Tablet devices and smartphones

*1: Please note that not all hardware terminals are being tested.

DocuWorks

Item Description

Supported
Operating System
*1 *2

Windows 11

Windows 10 (32bit)

Windows 10 (64bit)

Windows 8.1 (32bit)

Windows 8.1 (64bit)

Windows Server 2019 (64bit)

Windows Server 2016 (64bit)

Windows Server 2012 R2 (64bit)

Windows Server 2012 (64bit)

Required software

DocuWorks 8, DocuWorks 9

DocuWorks Extended Folder for Working Folder 1.9 *3

DocuWorks Document Tray Option 1.3

DocuWorks Tray 2

*1: Supported OS for DocuWorks Extended Folder for Working Folder.

*2: For Windows 8.1 / 10, Microsoft .NET Framework must be enabled.

*3: Available in English, Korean, Chinese (Traditional), Thai, Vietnamese and Japanese.


